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How to set up or amend an existing Direct Debit     

1. To set up a new direct debit or to make an alteration to an existing direct debit head to our website:  
https://www.orc.govt.nz/rates/rates-forms 

 
2. Select the ‘Set up a Direct Debit’ tile.   

 
3. From there, you'll be directed to our property search screen.  

(You can search with your address, assessment number or valuation number) 

 

https://www.orc.govt.nz/rates/rates-forms
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4. Enter either your property address, assessment number or valuation number 

    
5. Select ‘Search’ 

 
6. Select 'Set up a direct debit' form from the listed forms. 

(It will pre-populate your property details) 
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7. Complete the remainder of the Direct Debit form with the required details 
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8. Once the form is completed select ‘Submit’ 
 

9. You will receive a confirmation email of the submitted form for your record.  
 

10. We will let you know in writing when the direct debit has been set up. 
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Please Note: 
 

A. In order to ensure that your direct debit is set up for this rating year, this needs to be submitted no later 
than close of business 30th September 2021. 

 
B. Once your direct debit is in place, you will still receive an account every year, stating that there is a direct 

debit on your account and no manual payment is required. 
 

C. If you sell your property, purchase a new one, or need to make changes to your direct debit, you will need to 
complete a new direct debit as we are unable to transfer or amend the direct debit. 

 
 

D. Please note if there are arrears on your account these need to be paid before completing the direct debit 
form. 

 


